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1. Login 
Go to the website https://www.amlportal.net  

 

Click on the Login button at the top right corner.  

 

Enter your Email or Username and Password , then click the Log In button. 

  

https://www.amlportal.net/
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2. Dashboard 
After login, you will see the Dashboard page. 

In Dashboard page, you will the summary of customer data, screening result and eWallet Balance. 
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3. User Profile 
Click on the Profile Picture at the top right corner to open menu, click on the My Profile option. 

 

You can edit your personal information in the User Details tab.  
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You can edit your password in the Login Details tab.  

 

You can edit your profile picture by clicking the Change Photo button.  
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4. Customer Management 
You can access the Customer section by clicking the Customers option in the navigation menu on the 

left hand side.  
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4.1. Add Customer 

You can create customer record by clicking Add Customer button at the top right corner.  

 

You can select the type Person or Organization of the customer. This option is non-editable after 

clicking the Create Customer button. 

The Name field and Country/Region field are required field. 
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4.2. View Customer 

You can open the customer detail by clicking the View  button in the Action column.  

 

You can see the customer detail, monitoring status and AML Monitoring History. 
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4.3. Edit Customer 

You can edit the customer detail by clicking the Edit  button in the Action column.  

 

 

Remark : The customer type Person or Organization option is non-editable. 
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4.4. Delete Customer 

You can delete the customer record by clicking the Delete  button in the Action column.  

 

If you confirm to delete the customer record, all AML Search Reports of this customer will be 

deleted at the same time. 

 

  



AML Portal    User Guide / English / V1.6 

Page 12 of 23 

5. eKYC Verification 

5.1. Start the New eKYC Verification 

(1) In Customer view page. 

 

Click the Start button in the eKYC Verification section.  

You account will be charged for 4 credits for new eKYC Verification. 

 

You will see the Verification Code and Verification Link and Expiry Date.   

If the verification is not completed in 7 days, it will become expired. 

You can send the Verification Link to your customer to start eKYC verification. 

Customer will need to use camera of Mobile Phone to take photo of document and live person. 

Supported document type include ID Card and Passport. 
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5.2. Cancel the New eKYC Verification 

(1) In Customer view page.  

 

If the eKYC status is initial or expired, you can see the Cancel button in the eKYC Verification section. 

Click the Cancel button if you want to cancel this.  

The charged credits will NOT be refunded if you click the Cancel button. 

Your account will be charged again when you create in future. 
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5.3. View and Delele eKYC Verification 

(1) In Customer view page. 

 

If the eKYC status is verified or failed, you can see the result and images in the eKYC Verification 

section. You can also see the Delete button. 

Click the Delete button if you want to delete this.  

The charged credits will NOT be refunded if you click the Delete button. 

Your account will be charged again when you create in future. 

 

  



AML Portal    User Guide / English / V1.6 

Page 15 of 23 

6. AML Name Screening 

6.1. Enable/Disable AML Monitoring 

You have 2 ways to Enable or Disable the monitoring status. 

(1) In Customer list page. 

 

(2) In Customer view page 

 

The first result will be available in 15 minutes after enable Monitoring. Please reload page after 

enabling. Your account will be charged for 1 credit every year for this customer.  
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6.2. List Search Records 

You can access the AML Name Screening section by clicking the Search Records option in the 

navigation menu on the left hand side.  

 

You can open the search record by clicking the View  button in the Action column.  
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6.3. View Search Record 

You can see the Risk Score, Match Case , MultiNames and other detail. 
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6.4. Executive Summary (Generated by AI) 

You can generate an Executive Summary with AI function by clicking the Generate Now button. 

 

Your account will be charged for 1 credit for AI usage. 

 

 

The Executive Summary is available in English only. 
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You can delete with Executive Summary by clicking the Delete button. 

 

6.5. Download PDF 

You can download a PDF file by clicking the Download PDF button at the top right corner. 
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The PDF file contains all information.  

 

 

  



AML Portal    User Guide / English / V1.6 

Page 21 of 23 

 

7. eWallet Management 
You can access the eWallet management section by clicking the eWallet option in the navigation 

menu on the left hand side.  

You can see the transaction of Top-Up, Spending and Expire for each record. 

 

Please contact us if you need to Top-Up credit. 
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8. Email Notification 
The system will send notification email for new AML Name Screening search record . 

The system will automatically send alert when there is update in the Ongoing Monitoring period. 
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9. Support 
You can download the latest User Guide in the system. 

 

Please contact us at support@amlportal.net for further information. 

 

 

=============== This is the end =============== 

 

mailto:support@amlportal.net

